AppSense Management Center

| Detaching and reattaching the AppSense Database in SQL Server

Scenario

A customer has the requirement to move his Databases to a new SQL Database. This can be for
many reasons, the question is can we handle the Database being moved?

The answer is yes, we have to under go a few steps. We can move a Database within SQL
Management Studio. The steps MUST involve updating the connection strings.

How to move the Database

Open SQL Management Studio and browse to the AppSense Database
Right click on the Database browse to Properties.

In the Database Properties —“YOUR DATABASE” chose Files

Scroll to the Path in the right pane and note the Database Path

Go back to the Database and right click the Database

Choose Tasks>Detach

ounhwnE

NeWQuerviD;\L}‘Aﬂigﬁéléﬁ-ﬁi'ﬁ@

Summary |

VYEmAT @42 v [Ee]
1 [ JOHNZOD3-FURNCMSQLERPRESS (S0L Server 5.0.139¢

El [ Databases
[ System Databases D AppSEHSEhome
o IOHMZD0S FLUPHCM|SOLERPRESS| Databases|ppse & Tham(s)
Bl [ Seat
£ sern oW Query
5 [ Rep SCHREDstabassas b

Mew Database. .,

[ Hame.
B [ Mar s Detach... |d Database Diagrams
T |ATables
= [dvViews
= BadkUps, |3 synanyms
Refresh Restare |4 Programmaility

Properties — . |Asecurity
e Generate Scripts...

Rename Shrink
Delsts

i start J & & J ‘B4 4 Microsoft Manageme. . v| 2 Registry Editor I ) test.reg - Notepad | !4z Microsoft SOL Server ... B':.@ 414 PM

On the following Window note the Drop Connections tab.

Place a tick box in here otherwise errors in detaching may occur

After the detachment, you can copy the Database from the Path you noted earlier
0. Place this Database where you want on the new SQL Server

5 PeoN



11. Back in SQL Management Studio, right click Databases
12. Choose Attach>Add and browse to the Database location you copied over
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13. After you have chosen your database click OK and OK again

l' Attach Databases

Select apags |

heral Select the file:

=1olx]
= o] | .

ElF G

=3 Program Files
{3 AppSense

115 Resources
Intemet Explorer

:

o e,
1 master. mdr
Server.
JOHN2003FUPNCHASEL

[ modalmdf
[ msdbdatamdi
Caonnection
HAMELMadrministrator 1 tempdb.mdt
3 Install

B0 NG

5 View connestion piac

1 mssglsysterresource. mdf

[ Status | Message

:I Hemove
E-.Ssage o

=

Selected path:

Progress j

I Fiogia FlesiMicrosoll SL ServerMESAL WSS

Rieady Files o type: [Database Fiestmaf

H

File name: [Appsensshome mdf

Hemove
Cancel
Vi

IS

| 1 4 Microsoft Man... <] 2 Regstry Editor

Wisart] | (3 &

| ) test.req - Notepad ||u$3 SOLWB - SQL..~ U 2 Paint

4

-| 13 C\Program Files,... | £ #36PM




14. In the newly added Database we need to add the computer account as a User
15. Expand the Database > Security and right click Users > New User
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16. Add the account in the format of DOMAIN\COMPUTER$
17. Under Roles place a tick in ManagementServerAdminsitrator
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18. Uninstall the Management Server
19. Install the Management Server new and choose Use Existing in the wizard
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20. Complete the wizard with the desired authentication requirements
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This completes the connection strings to the new Database migration.

Note: Using steps 13 — 17 are optional and reduce permissions required by the
Management Server installer.



